
Step 1: Logon to ACES portal using the existing ACES User ID and Password 

 

 

  



Step 2:Either follow the link to obtain the Provisional ID and Password OR navigate using the Menu 

 

 

 

 

Follow this 

Link 

Use this Menu to 

obtain Provisional ID 



Step 3:Make a note of the Provisional ID and password that is provided. In case a Provisional ID is 

not provided, please refer the Next Step section. In case of further doubt please contact the CBEC 

Helpdesk at either 1800-1200-232 or email at cbecmitra.helpdesk@icegate.gov.in 

 

 

 

Once you have obtained the Provisional ID and Password, logon to the GST Common Portal 

(https://www.gst.gov.in) using this ID and Password.  

The GST Common Portal has made avilable a manual on how to fill the Form-20. It is available on 

www.gst.gov.in.  

 

 

 


